Wakefield Heritage Network
Code of Conduct 
We want everyone to feel welcome and respected. This code of conduct sets out how we’ll look after each other and make the Wakefield District Heritage Network a kind and positive space. 
A note on disagreements and grievances 
If you have a concern or grievance, please raise it with the organiser of the forum or event where the issue occurred. And, if a suitable resolution isn’t found, it can be escalated to the Heritage Development Manager for further consideration.
· Inclusivity 
· Welcome everyone. All backgrounds, ages, cultures, and abilities are welcome here. 
· Proactively invite new voices. Use words and images that include, not exclude.
· Respectful and fair communication 
· Speak kindly and with mutual respect. Avoid criticism and personal attacks. Stay solution-focused and maintain a positive tone. 
· Do not speak over others. 
· Take turns; if you’ve spoken once, wait until others have had a chance to contribute.
· Collaboration and shared responsibility 
· We work together to support and promote heritage across the district. 
· Decisions and projects should be open and involve others. 
· Share support and credit. Celebrate each other’s successes.
· Accessibility 
· Be mindful of accessibility when planning and delivering activities. This includes physical spaces, communication styles and how we behave. 
· Aim to make all events and interactions welcoming, respectful and inclusive for everyone. 
· Clarity is kindness.
· Authentic storytelling 
· Value every community’s heritage. Support people to tell their own stories in their own words. 
· Listen with curiosity and respect. Everyday memories are just as important as headline events.
· Respect for privacy and online conduct 
· Do not post negative or critical content about other members online or on social media. 
· Only share stories, photos or quotes involving others with their clear permission. 
· Keep private conversations and personal details shared within the network confidential. 
· Always act with honesty, fairness and care when communicating in person or online.
Commitment
Being a member of the Wakefield District Heritage Network means actively supporting and promoting heritage across the district, while working collaboratively with others to achieve this goal. Network members act as ambassadors for heritage across the district. 

Network membership is open to individuals who are part of a heritage group (whether constituted or not), practitioners involved in heritage activities (including creative practitioners), or those involved in a heritage project.

The Heritage Network is free to join. Members join by making a simple pledge or commitment to actively support Wakefield district’s heritage and by agreeing to the code of conduct. Members will become part of a mailing list where they’ll receive updates and invitations to Forums. 
What members give:
· Active participation - Regular attendance and involvement in forums, workshops, and collaborative projects. 
· Commitment to inclusivity - Support efforts to engage diverse audiences, including young people, new residents, and underrepresented community groups. 
· Expertise - Willingness to offer skills, resources, or knowledge to other network members.
· Constructive input - Actively contributing ideas, feedback, and suggestions to help shape the ongoing development and direction of the network.
· Promotion and advocacy - Act as ambassadors for Wakefield district’s heritage by promoting the network and its activities within local communities.
· Commitment to collaboration - A shared responsibility to work cooperatively with others, fostering a culture of mutual support and partnership across the network
What members receive:
· Connection and collaboration - Opportunities to connect with like-minded individuals and groups, building relationships that enhance local heritage projects and activities
· Shared resources - Access to expertise, guidance, toolkits, and other valuable resources to support heritage activities
· Regular updates - Invitations to biannual local group meetings, the annual district-wide heritage celebratory event, and consistent updates on network activities and opportunities
· Capacity building - Free or discounted participation in training sessions and workshops designed to enhance skills in grant-writing, conservation, digital engagement, and more
· Visibility and recognition - Promotion of your projects or organisation through the Heritage Network’s communications channels, including newsletters and the Online Heritage Hub
· Regular updates - Invitations to biannual local group meetings, the annual district-wide heritage celebratory event, and consistent updates on network activities and opportunities
[image: ][image: ]
image1.png
vsakefieldcouncil




image2.png
pOssiblg

wo

/
\

Wi,

Heritage
Fund





